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More topics for Service requests: sewers
Facts about flooding Before you dig or drill!
WEP Home > Combined sewer overflow Flow Control: increasing productivity

Feature Story Combined sewer overflow

Facility Tours

Industrial Pretreatment Some areas of Syracuse have sewers that carry both sanitary sewage—from homes and businesses—and also stormwater from the streets.

During dry weather these sewers carry all the sanitary sewage to the Metropolitan Syracuse Wastewater Treatment Plant for treatment.
Monitoring Water Quality

Plumbing During times of heavy rain or melting snow, however, the amount of water is far greater than the capacity of the sewers. At these times, the
sewers overflow and discharge the excess—a combination of runoff and sanitary sewage—into Onondaga Creek and Harbor Brook. These
Pollution Prevention discharges eventually reach Onondaga Lake. This is combined sewer overflow (CSO). The sewer system was designed to overflow in this way to

prevent sewage from backing up into streets and basements. WEP's Flow Control Division operates the major portions of Syracuse's combined

Service Requests . o I .
sewer system and regularly inspects and maintains overflow relief points along Onondaga Creek and Harbor Brook.

Sewer Use Ordinance Local Laws
Treatment Plants How you can help...

Control & Communication If you see a Combined Sewer Overflow (always marked with a sign)

Fleet Services discharging during dry weather, please report it by calling 315-435-
2260 and ask for "Flow Control."
Laboratory \
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It should not be metive duding dry weather. If
this plpe discharging during dry wenther, pilllmq
Immudiately to (315) 4353157
For information ar quostions call:
A (515}435—2100'01-1315)‘3!-;:5?

Contact Us A combined sewer overflow should never be active in dry weather.
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